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Featured Presentation

TUESDAY, JUNE 2

NOON - 1:00 Pm AT ST PAUL’S PARISH HALL
AND ON ZOOM:

Dr. Amanda Picioli, M.E.D., Au.D., CCC-A
Dr. Greg Horton, Au.D., CCC-A

“Ask the Audiologists”

Dr. Amanda L. Picioli, M.E.D.,
Au.D., CCC-A, is chairperson of the
Communications Studies and Ser-
vices department at Rochester Insti-
tute of Technology’s National Tech-
nical Institute for the Deaf

Picioli and her team of eight audiolo-

gists and five speech-language pathologists work with
individuals from college-age students through retirees
to provide hearing evaluations, consultations, hearing
aid trials and programming, cochlear implant mapping
and upgrades, assistive technology and accessory fit-
tings, and more.

Dr. Gregory Horton, Au.D., CCC-A is board certified
with the American Speech and Hear-
ing Association and is a licensed
hearing aid dispenser in the State of
New York. In addition to diagnosing
hearing loss and guiding patients
through the selection, fitting, and ad-
justment process of wearing hearing
aids, Dr. Horton is one of the only
audiologists in upstate NY who has received special-
ized training in hearing conservation for musicians and
individuals working in the entertainment industry. As a
musician himself, he recognizes the importance of
hearing conservation and uses evidence, counseling,
education, and technology to empower musicians to
take ownership of their hearing health.

Our guest audiologists will answer your questions
about hearing exams, hearing aids, cochlear implants,
new technologies, tinnitus, or anything that's on your
mind hearing loss-related.
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>
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Additional June Meetings
and Programs
TUESDAY, JUNE 2

10:00 AM - 11:00 AM IN PERSON, ST PAUL’S VESTRY
ROOM: HOPE Session: ‘Hearing Other People's
Experiences’: Joe Kozelsky

Prospective, new, or experienced hearing aid users
informally share their experiences, questions, and hearing
loss journeys.

11:00 AM - 11:30 AM AT ST PAUL’S PARISH HALL:
Conversation and light refreshments.

11:30 AM - NOON AT ST PAUL’S PARISH HALL: Chapter
announcements and business meeting.

TUESDAY, JUNE 9
7:00 PM - 8:30 PM ON ZOOM: Board of Directors Meeting
TUESDAY, JUNE 16

7:00 PM - 8:30 PM ON ZOOM: Program Planning Meeting.
Contact Sue Miller at susanleemiller39@cs.com if you are
interested in helping plan our meetings for our next
program year

WEDNESDAY, JUNE 17
7:00 - 8:00 pm on Zoom: HOPE In the Evening

8:00 - 9:00 pm on Zoom: Hear Together. Kristin
Bergholtz CCC/SLP./Carly Alicea Au.D/Ph.D . For parents
and caregivers of children with hearing loss. See page 2 for
details.

THURSDAY, JUNE 18

10:00 am - 2:00 pm: Assistive Device
Demonstration Center: Technology Team. In person.
Lifespan, 1900 South Clinton Avenue. See Page 6 for
details.

7:00 - 8:00 pm on Zoom: HLAA Rochester Book Club:
Jennifer Lowden. See back cover for details.

NEXT MEETING: TUESDAY, SEPTEMBER 8

Please check our Chapter Website
hearinglossrochester.org for any changes

Thank you to our members who are bringing
refreshments to our May meeting: Anne
Adamson, Jennifer Lowden, Betsy McClain, and
Sue Miller

Better Hearing = Better Living
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2026 Commnuity PersonAward
By Bruce Nelson

Dr. John McNamara, Au.D., is a prominent audiologist
in Rochester, New York, recognized
for his decades of clinical excellence
and his profound commitment to hu-
manitarian service. Throughout his
career, he has bridged the gap be-
tween advanced auditory technology
and the human need for connection,
both in his local community and
across the globe.

Dr. McNamara’s foundation in communication scienc-
es began at SUNY Geneseo, where he earned his Bach-
elor’s in Speech Pathology in 1982 and a Master’s in
Audiology in 1983. He later achieved his Doctor of
Audiology from A.T. Still University of Health Scienc-
es in 2006.

His early professional years were marked by a dedica-
tion to complex hearing needs: He interned at the Na-
tional Technical Institute for the Deaf (RIT) and taught
at Gallaudet University’s Model Secondary School for
the Deaf. Afterwards, he moved to Brooklyn and estab-
lished an audiology department at a major geriatric fa-
cility. He returned to Rochester to teach at NTID and
then joined the practice he renamed to Ontario Hearing
Centers when he bought it.

We selected Dr. McNamara for the Community Person
Award, not only for his service to the Rochester com-
munity, but to the world.

Dr. McNamara’s work extends far beyond our commu-
nity through his partnership with the Entheos Audiolo-
gy Cooperative and the Hearing the Call nonprofit. He
has been a leader in international "hearing missions,"
bringing state-of-the-art diagnostic equipment and per-
sonalized care to underserved regions.

Dr. McNamara has focused significant efforts on Zam-
bia, a country that historically has had a critical short-
age of audiologists. His work there is not merely about
providing hearing aids but about building sustainable
infrastructure. He has been a key figure in the capital
campaign to raise a permanent hearing healthcare clinic
in Zambia. This facility aims to treat patients and, cru-
cially, to train local healthcare workers to ensure long-
term care.

By restoring hearing to children in rural Zambia, Dr.
McNamara’s missions have enabled countless students
to return to school, as hearing loss is often a barrier to
education in these regions.

Additionally, his service to the community is notewor-
thy. One of his most significant local achievements is

the coordination of the Hearing Aid Donation Program.
Through Ontario Hearing Centers, he facilitates the
collection of used hearing aids, which are subsequently
cleaned, repaired, and distributed to individuals in need
in collaboration with organizations such as the Lions
Club.

Dr. McNamara is a tireless advocate for those with
hearing loss. He is deeply involved with the Hearing
Loss Association of America Rochester Chapter, where
he serves on the Professional Advisory Committee. He
has been an HLAA Rochester Chapter program speaker
whenever we ask him, including workshops at the
LifeSpan Day of Hearing. He has a gentle way of deter-
mining if anyone had a hearing loss, but is never being
"pushy" about purchasing a hearing aid. He has always
been willing to advertise in our chapter newsletter, and
has reviewed our more technical newsletter articles for
accuracy. And he has offered to stay involved with the
chapter even after his retirement to Arizona.

For all of these contributions to our community and the
global community, we present the Community Person
Award to Dr. John McNamara.

Editor’s Note: The following Chapter Award article is a
satirical replacement for the actual citation which will be
released after the Chapter dinner on May 19™.

George Jetson Honored with Prestigious
“Chapter Award” for Technological
Leadership

The Rochester Chapter of the Hearing

Loss Association of America is proud to

announce that this year’s Chapter

Award has been presented to an

extraordinary individual whose

innovative spirit and dedication have
truly transformed the chapter’s reach and impact—

George Jetson, our esteemed Technology Director.

Best known for his forward-thinking approach (and his
knack for blending futuristic ideas with real-world
solutions), George has played a pivotal role in
modernizing how our chapter connects, communicates,
and supports individuals with hearing loss.

DRIVING ACCESSIBILITY THROUGH INNOVATION

Since stepping into his role, George has championed a
range of initiatives aimed at improving accessibility for
members and guests alike. Under his leadership, the
chapter has:

e Implemented cutting-edge assistive listening
systems for meetings and events

(Continued on page 3)
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(Continued from page 2)
¢ Expanded virtual meeting options with real-time
captioning to ensure inclusivity

e Introduced user-friendly digital communications to
keep members informed and engaged

o Strengthened the chapter’s online presence, making
resources easier to access for the broader
community

George’s efforts have helped bridge gaps that once
limited participation, ensuring that more people than
ever can fully engage in chapter activities.

A VISION THAT CONNECTS COMMUNITIES

Colleagues describe George as a “connector”—
someone who seamlessly blends technology with
human connection. His imaginative outlook has
encouraged the chapter to think beyond traditional
boundaries, creating an environment where innovation
supports empowerment.

“George doesn’t just adopt technology—he adapts it,”
said one chapter leader. “He makes sure it works for
our community, in ways that truly make a difference.”

LEADING WITH HEART (AND A LITTLE JETSON FLAIR)

While George’s technical expertise is impressive, it is
his enthusiasm and generosity that have truly endeared
him to fellow members. Whether troubleshooting a
device, setting up a hybrid meeting, or guiding
someone through new tools, he approaches every
challenge with patience, humor, and a distinctly
Jetsonian flair.

CELEBRATING A WELL-DESERVED RECOGNITION

The Chapter Award recognizes individuals who
demonstrate outstanding service, leadership, and
commitment to advancing the mission of the Hearing
Loss Association. George’s contributions embody all
of these qualities—and more.

Please join us in congratulating George Jetson for his
remarkable achievements and for helping propel the
Rochester Chapter into a more connected, accessible,
and innovative future.

Our Once-a-Semester Field Trip
By Betsy Runnion, Ph..D.

Demo Center volunteers cast out to college
students to keep them in the loop!

If you’re on the mailing list for this newsletter, then it’s
likely you have read about the volunteer work of the
HLAA-Rochester Tech Team. If you’re like me, you are
impressed by the display they set out once a month at
the Demo Center. The array of devices, selected by the
team, exists so members of the public can try out
alerting and communication devices at no cost.

Semesterly Field Trip: Since Fall 2023, volunteers
from HLAA-Roc have welcomed to the Demo Center
students from the aural rehabilitation class I teach in fall
and spring semesters at Nazareth University. Before my
syllabus is finalized in August and January, [ email
members of the Tech Team. We develop a plan to make
the most of the students’ hour-long visit.

On the day of the field trip, volunteers from the Tech
Team graciously give students’ hands-on
demonstrations with devices on display. Students have
listened through a loop system and most recently
Auracast, which gives them firsthand experience
outside the bounds of a classroom. Just as importantly,
students can learn from and ask questions to the
volunteers about their lived experiences and support
network they have through HLAA-Rochester Chapter.

Student Feedback: After the field trip, students always
give favorable responses. Many have commented that
they were surprised to learn that the HLAA - Rochester
Demo Center is only one of two in the country. Others
have said that they will encourage friends and families
to visit the Demo Center now that they know it exists.
In November 2025, student Peyton Buell reflected on
her experience, expressing that she appreciated the time
a volunteer took showing her how to navigate the
chapter’s website. Another student, Faith Bennett, said
that the volunteers made her visit engaging and
educational. Based on student feedback, the semesterly
field trip to the Demo Center has positively contributed
to their educational journeys.

To learn more about the HLAA-Rochester Demo Center,
read halfway down the homepage on
hearinglossrochester.org.

SUNDAY
SAVETHE HLAA Rochester ocroper

DATE CABIN PARTY 18
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Saratoga Springs: What better place to

learn, enjoy and relish the fall foliage?
By Steve Wolfert, HLAA-NYS Assoc. President

Thinking of coming to the “Hear Well — Live Well”
HLAA New York State Conference in beautiful
Saratoga Springs, NY on the weekend of October 2-
4? Registration is now open and starts at just $125
per person.

We have a fabulous program, including a Welcome
Night address by HLAA Executive Director Barbara
Kelley and a Keynote address by Rochester’s own
Dr. Gerard Buckley, NTID President Emeritus. Other
speakers include Rochester’s Dr. Meghan Fox, Kath-
erine Bouton, Shari Eberts, David Owen, Dr. Tina
Childress, and much more. There’ll be lots of fun
entertainment, games and opportunities to socialize,
and there will be a silent auction. Topping it all off is
a Saturday night banquet and ice cream social, and
optional Sunday tours of the National Museum of
Horse Racing & Hall of Fame, Saratoga Automobile
Museum, or a Gilded Age Mansion Tour.

What is there for me to do on my own in Saratoga
Springs? There’s something
here for every interest and
taste — from relaxing spas,
rejuvenating mineral springs,
casino, fine dining options,
quaint boutiques and craft
stores, outdoor parks and
activities, museums and art
galleries, and the renowned
Skidmore College. Transpor-
tation is easy to Saratoga
Springs by train, bus, car,

000000000

Happy Birthday in June to:
6 Mary Ann Nemcek

7 Lori Gattie

12 Lorin Gallistel

14 Doug Meyer

18 Eric Matson

21 Andy Weidman
26 Tom Corteville
30 Darlene Jones

Happy Birthday in July to:

1 Suzanne Johnston 22 Art Maurer
13 Donna Kelly 30 Barb Rice
Happy Birthday in August to:

11 Tony Marshall
18 Lisa Bailey

4 Brian Fox
4 Beverly Garritano

7 Ann Cannarozzo 23 Bill Crowley
10 Margaret Cochran 27 Carol Loftus
10 Laura Chaba

carpool or airplane (into nearby Al-
bany airport), with free shuttle to &  §
from the hotel from many local desti- [
nations. ;

Why travel across the country or the
world to meet people with similar
interests and to
learn about the latest technologies,
products and services for people
with hearing loss?

e ——

Ready to reserve your spot and plan
ahead for a wonderful weekend in
Saratoga Springs? Then go to our
special registration link to get your
special “early bird” discount (expires July 6™):
https://bit.ly/nys-2026-conference

You may also go on the HLAA New
York State Association website for
more information or to register:
https://

www . hearinglossnys.org

I hope to see you in Saratoga
Springs!
Steve Wolfert

President, HLAA New York State Association
hlaa.newyorkstate@gmail .com

The HLAA Rochester Chapter will be offering
$300 to chapter members attending If they are
current with their ‘26-27’ annual Chapter dues.
This offering is to assist with one’s overall
Conference expenses. Once again, your Chap-
ter is present to assist their Chapter members.

Silent Auction Donations Needed

We are seeking donations for the NYSA Conference silent auction
in October. All proceeds go directly to the NYSA organization.

HLAA members from New York and surrounding states will be
participating in the auction.

Donation Details

We are collecting items that represent the Rochester/Finger
Lakes region to create a "Chapter Basket" for bidding. Gift cards
for franchised restaurants or stores are also welcome.

Important Deadline
The deadline to receive donations is September 15th.
Contact Information
Please send your donations or inquiries to:

Mcchiz70@gmail.com
3153100776l

Your ideas, donations, and support are greatly appreciated.

Better Hearing = Better LMing
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Introducing David Scott, PAC Member
David Clarence Scott was born and raised in the Roch-
ester, New York area. He returned to his hometown to
serve as the Chief Diversity Officer
for Monroe County in March 2023.
Prior to his return home, Mr. Scott
. notably served as the director of di-
_ & versity and inclusion at Roswell Park
i - Comprehensive Cancer Center for 12
\ g\ years. Dedicated to building an in-
s creasingly diverse workforce, Roswell
Park had exceeded both internal and external goals for
workplace and supplier diversity and inclusion under
his leadership.

When Mr. Scott was in the 9th grade his left eardrum
ruptured during a flight when he was returning home
from a family vacation. As a result, he lost 25% of his
hearing in his left ear. His father has significant hearing
loss since 2020, he depends on hearing aids at this time.
This is the reason Mr.Scott wanted to join the advisory
board for the Hearing Loss Association of America’s,
Rochester Chapter.

Mr. Scott initially got a Bachelor of Arts in economics
from the State University of New York at Potsdam in
1995. Subsequently, he began his career with Chase
Manhattan Bank, working in home equity sales in
1996. He later excelled in several positions at Bryant &
Stratton College, including as an adjunct instructor for
6 years, a career services representative from 1998 to
2000, and a financial services counselor from 1997 to
1998. In 2004, Mr. Scott flourished as a human re-
sources generalist for Universal Healthcare, An Excel-
lus Company, and a placement supervisor for Burns
Personnel.

The recipient of many awards and accolades, Mr. Scott
lives by the motto, "Make every moment count towards
something good." The son of a reverend and a human
resources leader, Mr. Scott's observation of his parents
throughout his youth influenced his decision to seek a
career in his chosen field. Looking toward the future,
he hopes to continue building his career and legacy
with Monroe County.

Special Thanks

The HLAA Rochester Chapter expresses its apprecition
to Rob Pierce and his crew at the Rochester Public Li-
brary who send five copies of our monthly newsletters
to each of the 31 libraries in the Monroe County Li-
brary System, for a total of 155 Newsletters every
month.

Many thanks to Rob and your crew!

Android Live Caption
by Bruce Nelson

In 2026, accessibility is a digital right. Android’s Live
Caption uses on-device deep learning to transcribe any
audio—from podcasts to phone calls—into real-time
text. Unlike traditional subtitles, this Al-driven tool
requires no pre-existing files, bridging the communica-
tion gap for the deaf and hard of hearing. Because it is
onboard only, it is acceptable for use in health care set-
tings.

AVAILABILITY & SETUP

Live Caption is standard on Google Pixel (4—10) and
Samsung Galaxy (S21-S26) series. To enable it:

Settings: Go to Accessibility > Live Caption and toggle
On.

Shortcut: Press the Volume button and tap the Caption
icon below the slider.

HEALTHCARE IMPACT

This technology is revolutionizing medical environ-
ments through:

Patient Autonomy: Patients can follow telehealth or
specialist calls with a real-time text backup, ensuring
medical instructions are never missed.

Privacy: Because transcription occurs entirely on-
device, no audio data is sent to the cloud, maintaining
strict patient confidentiality.

Accuracy: Clinicians in loud settings can use captions
as a "second set of ears" to confirm details during con-
sultations.

By turning sound into sight, Live Caption ensures that
critical health information remains clear, private, and
accessible to everyone.

Al assisted in the preparation of this article

Hear Together: Parent & Caregiver

Support Group on Jun 17"
by Carly Alicea, Au.D., Ph.D.

Hear Together is a supportive community for parents
and caregivers of children with hearing loss. Sponsored
by HLAA, the group offers a welcoming space to con-
nect with others who understand the joys and challeng-
es of raising a child who is hard of hearing or deaf.

Meetings provide time to share experiences, learn prac-
tical strategies, and explore topics such as early inter-
vention, school supports, communication choices, ad-
vocacy, technology, and social-emotional well-being.

Whether you’re new to a diagnosis or further along,
Hear Together emphasizes connection and encourage-
ment. For meeting details, visit HLAA’s national event
calendar or contact kristin@canalsidespeech.com.

Better Hearing = Better Living
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EXAMPLES OF DIFFERENT Figure 3 is a “Cookie
CONFIGURATIONS OF HEARING LOSS Bite” configuration. i L2

Excerpted from Chapter 5 of “HEARING, HEARING LOSS These are not too By

AND HEARING AIDS; A Primer and Handbook for common, but also not |

Consumers,” Abook in progress, by Joe Kozelsky, rare. Persons with | F.R

Audiologist o AX

cookie bite Figure 2 Figure 3

These examples may not be the same as they appear configurations

in the book.

Below are examples of different configurations of
hearing loss as seen in practice. These are taken of
patients whose last names started with the letter B.

It is easy to see that hearing losses come in a wide

range of configurations. The easiest to
work with is Figure 1 which is a “flat”
configuration. k&r&&
Figure 2 illustrates one of the most
difficult, a very sharply falling

configuration with no testable hearing Figure 1

in the high tones as indicated by the arrows. The only
range of hearing that is aidable is in the narrow range
of mid-frequencies. These patients are rarely satisfied
with their outcome. However, often the family notices
an improvement more than the person with the
hearing loss.

Toiletries needed for Open Door Mission

Many of us bring gently used items to help Marlene
Sutliff and Bill Marshall support the Open Door
Mission—thank you for your generosity!

For our June 2 meeting, we’re collecting toiletries for
their Spring outreach. Please bring items such as:

¢ Soap, shampoo, and conditioner

¢ Toothpaste and toothbrushes,

¢ Deodorant and hand sanitizer

e Combs and brushes
Marlene and Bill will be there to collect donations.
Thank you for supporting HLAA Rochester and those
in need!

Donate Your Unused Hearing Aids

You may donate your unused hearing aids to the The
Finger Lakes Region Lions Hearing Foundation to be
refurbished for those in need.

You may drop them off at Ontario Hearing, 2210 Mon-
roe Ave, or bring them to a chapter meeting.

frequently do well because the critical high frequencies
are still present.

Another difficult configuration is exemplified by Figure
4. This is what | term a “Sawtooth”
configuration. In this example only one
sawtooth is seen, but on rare occasions f""’%‘ﬁyf"‘“
there can be two teeth. The problem is :
obvious. In order to address the deficit
at 2,000 Hz, the other frequencies can  Fisure4

be too loud. It can be difficult to find a happy medium.

Figure 5 shows an example of a very

difficult asymmetrical hearing loss with °'°\°
poorer hearing in the high frequencies X \wn
for both ears. It is likely that aided “""\,.‘
hearing would always lateralize to the perny
better ear. Figure 5

Dan Brooks Interviewed by Consumer
Reports About Hearing Loops and

Auracast
By Bruce Nelson

We were excited to learn that our own member, Dan
Brooks, was interviewed by Consumer Reports for their
article “It's One of the Best Hearing Aid Features.
Many Still Aren't Using It”.

You can read the article at
https://bit.ly/best-hearing-aid-features

He said that currently hearing loops are the preferred
method for many people with hearing aids; they don't
have to tell anyone they have hearing loss - just sit and
hit a button. “As long as it’s on and people speak into
the mic, it works really nice.

About Auracast, he says it will have some advantages.
For one thing, it will be a lot simpler and easier for
venues to install it, since it doesn’t require the
placement of a wired loop and will be accessible to
hearing people using a receiver.

Better Hearing = Better Living
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Captioned Entertainment Around Rochester

*ew 2 JCC Center Stage - Tickets and information are availa-
JCC ble at www.jcccenterstage.org or (585) 461-2000. Please
T gpecify “Captioned Area”. Tickets are $35-40 with dis-

counts for JCC members, full time students and seasonal
subscribers. All captioned performances are on Sundays at 2 pm.
The theatre has Auracast and an FM system,

I I The Little - The Little Theatre offers hear-
b ll\'l! ing-assist options, including amplification head-
phones (also usable for descriptive listening) in
all theaters. Theatres 1, 2, 4, and 5 have Hearing Loops, and per-
sonal captioning devices are available—ask at the box office.
Open-caption screenings run on Thursdays and the first Sunday
matinees when available (some films lack OC versions).
Open-caption showtimes are listed at thelittle.org and on social
media.

Robert F. Panara Theater, named in honor of RIT’s first Deaf
professor and founder of the NTID Drama Club, has a rich herit-
age of offering challenging, entertaining, and provocative works
of theater, all created for both Deaf and hearing audiences. Infor-
mation about upcoming performances are online at https://
www.rit.edu/performingarts/panara-theatre#upcoming-events.

: m The REV (Merry-Go-Round) Theatre in Auburn uses
a state-of-the-art FM Assistive Listening System,
with each device equipped with its own induction

loop. Learn more about their productions at therevtheatre.com.

GEVA Theatre Center - Open Captioning for patrons
with hearing loss is provided during the 1¥ Saturday mat-
inee and both performances of the final Wednesday of
each Wilson Stage Series production, and the first Satur-
day matinee of each Fielding Stage Series production. When
booking your seats, mention your interest in open captioning in
order to secure the most advantageous view of the display on the
right of the stage.

RBTL Live Theater - Open Captioning, provided by
u n HLAA, is available for most 1 pm Sunday matinee
Broadway subscription shows and select additional
performances. A text display scrolls dialogue and lyrics in real
time. The auditorium is Auracast enabled. Reserve caption-view
seating or request captioning for other events at 585-222-5000 or
mail@rbtl.org..

Roc Cinema has a hearing loop and some Saturday matinee
movies are open-captioned.

OFC Creations Theatre at Winton Place has an FM system and
receivers with hearing loops for T-coils.

Other Theaters - Regal Theatres, Cinemark Theaters, AMC
Theaters, and Movie 10 all indicate on their websites that they
have closed captioning devices available by asking at the box
office. The Strand Theater in Brockport, has individual displays
on goosenecks available .

Assistive Device Demo Center

Our chapter proudly sponsors the Assistive Device
Demo Center, offering members and the public a chance
- to explore the latest devices designed
to ease hearing loss challenges. At our
demo sessions, you'll find Signaling-
alerting devices, Captioned tele-
phones, and Personal assistive listen-
ing devices, with special focus on TV listening and
noisy environments. Knowledgeable chapter members
will be available to answer any questions.

Join us on the 3™ Thursday of each month, September
through June! The next session is Thursday, June 18",
from 10:00 am to 2:00 pm at Lifespan, 1900 S. Clinton
Ave. Sessions are free and open to everyone. We look
forward to seeing you there!

Donations

Donations
Barbara Bruce
Mariana Rhodes
Target Corp. Employee Giving

Thank you to our major contributors
Warren Crandell Estate
Phyllis & J. Stuart MacDonald Estate
Dr. Ruth P. Oakley Estate
Mary Tuckley Estate
Elaine VanderBrook
Gary and Mary Wagner

Hands 2 Hear

THIS 'S W AT DFAF
Al'D HA.!D OF HEAL.ING
PEOI .E .‘EEL WHENMN
HE RING PI )PL*
SPE KTOTK M.

1" 1S HAKV WOFPY.
8df
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SPSCHECTER NERAING 585.271.0680 | rhsc.org

2 SPEECH Ccenter  Communication for Life!”

PRO HEARING LOOPS

BETTER HEARING = BETTER LIVING

Dan Brooks - Owner & CEO

www.ProHearingLoops.com

(585) 626-6639
P.O. Box 1018 - Williamson, NY 14589

CLIFTON A hearing aid is not a symbol of
SPRINGS weakness. It's a tool of strength.

To Schedule An Appointment:
Call 1-800-827-0140
www.cliftonhearing.com

HEARING | Canandaigua - Pittsford « Clifton Springs
CENTER Established 1979

YT

Spercialists in Hearing Assistance Loop Systems

= Call: (S85) 272-9260

W applied ===
€ Townlne Cit Iu. ]
%‘ audio & theatre supply =~ "

Jhank you for allowing ua to Aerve you since 1973!

Performing... for the Arts!

Auditorium Theatre

Committed to providing an enjoyable
theatre-going experience for all patrons.

Offering:

Assistive Listening Devices
Headsets available at Patron Services in the Main Lobby
(free of charge) for all performances.

Open Captioning
Available for Sunday Matinee Broadway Subscription
performances. Reserve seating in view of the
captioning screen at 585-222-5000 or mail@rbtl.org.

RBTL.ORG/ACCESSIBILITY-SERVICES

diglo

Largest Selection | Lowest Prices

Hearing @ Vibrating
™

Aids Clocks Amplified mMore!

Headphones Phones

Shop now at diglo.com
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Hearing Solutions, MACDONALD

@)ooy fo Fit Every Lifestyle AUDIOLOGY |

Hearing Cemters For over 60 years we've been helping
5 the hard of hearing benefit from
advances in technology.

SERVICES:
s Diagnostic Hearing Evaluations
« Communication Needs Assessments
2210 Monroe Ave. + Real Ear Measurements
585.442.4180 « Adjustment and reprogramming
« Hearing Aid Repairs
« Custom Sound Plugs
« Evening Hours
+» Home Service Available

4 AUDIOLOGISTS:

« John J. McNamara, Au.D.

« Andrea M. Segmond, Au.D.

« Elizabeth Odando, Au.D.
Become a Fan! + Adam Sheppard, Ph.D., Au.D.

WWW.ONTARIOHEARING.COM

Sp mpnumcatlon

SQNIC@S

Suzanne E. Johnston, MA, CCC/SLP
Licensed Speech/Language Pathologist

95 Allen’s Creek Road
Bldg. 1, Suite 252
Rochester, NY 14618

Sejohnston1959@gmail.com ! ' L
585.314.1807 (v/txt) " . Hearing Loops Unlimited is changing the

way hearing-impaired persons experience
t ‘s« community programs & events!

J - a\-ﬂ Hearing Loops Unlimited provides large and small
g o vENUE assistive listening systems \mm installation
by exp d and trained pers

Hearing Aid Repair {on all makes and modds:u . Ear \l\fal llomnvai

New Hearing Aid Sales » Hearing Aid o g The “magic” of a loop is its simplicity, a hearing aid
user simply tums on their t-coil and instantly hears
clear sound directly from the audio source as il the

FREE CONSU LTQTlON source is inches away from their ear. Competing
and!or FREE HEARING SCREENING n background noise or room echo is eliminated.
J

. Contactus fodayts  HEARING

Y see how we can get = 5=N

'er y 8 you in the ‘Toop!” L 1, & ps
1 Carclynne Pouliet, Au.D. - e -
=N 585.727.0408 UNLIMITED

Mobile audiology and hearing aid services
OFFICE & HOME VISITS NYS licensed, board certified, and fully insured

Hearing Aid Works If You Wear Hearing Aids

Are you hearing as clearly as you want?
| have an advanced programming procedure
that can maximize your ability to understand

speech clearly with your current hearing aids.

AL mmam PLLC

2479 Browncroft Blvd. near Creek St,
585-348-9886
HearingAidWorks.com

Postive Reviews on Google Insurance Providers accepted

We honor all warranfies no matter where purchased.

i plasies g mORABIFO

Call For an Appointment (585) 360-2540 S
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For information and
advice about services for

older adults and caregivers,
turn to Lifespan.

Providing:

+ Eldercare Management
» Expert advice about Medicare

» Education about scams & elder abuse

» Minor home modifications to prevent falls
- Monthly workshops in-person & online,

LEARN MORE | a

lifespanrochester.org

585-244-8400 | Lifespan

Lifespan is a proud partner of the
Rochester Chapter of the Hearing Loss Association.

Experts in Hearing and Vestibular Care
/E\.\\

ow)

HART

Hearing & Balance

CENTERS

Brighton | Brockport | Fairport | Greece | Irondequoit

S Let us Serve You!
Y 3 EIIIOI'S In-Home Servies for Seniors
H oa/; n by Seniors

SEHIOI'S We match compassionate seniors that
want to help with those seniors

looking for help.

A WAY TO GIVE AND TO RECEIVE

A few of the services we offer include: Companionship & Socialization, Light Housekeeping,
Overnight Stays, Relief for Family Caregiver, Daily Living Assistance, Escorts to Doctors Appoint-
ments, and more. I'd love to talk to you to discuss your needs! Owner: AnnMarie Rogers

WWW.SOUTHROCSHS.COM °© 585-433-1234

W eous 5. woux . ..ill Tickets at

e | CENTERSTAGE jcccenterstage.org

ALANIS MORISSETTE’S i

©Quipped with
B AURACAST

Blueton the
fechnology

~ | Open Capfioned performance
[ C| sunday, July 12 at 2pm

JCC Hart Theater | 1200 Edgewood Ave. Rochester, NY 14418

585-266-4130 | HartHearing.com

Full Telephone

Accessibility for ALL!

Awide array of telecommunications
relay services are available to people

who have hearing loss or speech
differences at no cost. DIAL 711!

Mew York Rela:

"DICINE

UR MEDICINE
AUDIOLOGY

EVALUATION-TREATMENT-SUPPORT

YOU SHOULD HEAR WHAT YOU ARE
MISSING!

TIPS CALL PEWY
COMPREHENSIVE HEARING @ g | e
CARE FOR INFANTS,

2345 5. CLINTOM AVE
SUITI

CHILDREN AND ADULTS SUEdde e
HEARING AND HEARING AID A St eraier
EVALUATIONS @ 25'55553&;1‘5 g;:wn'uous oHLY
HEARING AID DISPENSING, e
REPAIRS, BATTERIES AND @ b
SUPPLIES @ EochTaTER Ny Vaeza
PEDIATRICS ONLY

COME SEE ONE OF OUR AUDIOLOGISTS TO LEARN MORE
ABOUT YOUR HEARING!

Q 5s5-758-5700
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Board of Directors
Officers and Members

President.................. Nicholas Sprague

Vice President (TBD)

Immed. Past President. Suzanne Johnston

Recording Sec......... Elizabeth (Betsy)
Runnion, Ph.D.

Corresponding Sec . Carol Loftus

Treasurer ................. Tom Corteville, CPA

Asst. Treas. ............. Doug/Nancy Meyer

Henry J. Adler, Ph.D.
Steven Barnett, M.D.
Mary Chizuk
Tamala David, Ph.D.
Charles Johnstone
Joe Kozelsky

Peter Leas

Gerry Loftus

Eileen Lumb

Eric Matson

Sue Miller

Bruce Nelson

Robert Slocum
Truda Slocum

Kathy Wiegandt
Ralph Wiegandt

Honorary: Joe Kozelsky
Past Honorary Board Members: Joe
Damico and Jeannette Kanter

HLAA Membership
Information

Hearing Loss Association (HLAA)
Rochester Chapter, Inc., a tax exempt
and volunteer group, is a chapter of a
national, nonprofit, nonsectarian,
educational organization devoted to
the welfare and interests of those who
cannot hear well.

We are currently meeting in person
and online via Zoom. See our website
at hearinglossrochester.org

to register for the online access.
While our primary focus is directed
toward people with hearing loss, we
welcome everyone to our chapter
meetings whatever their hearing
ability.

For more information, call

585266 7890
or see

hearinglossrochester.org

Professional Advisors
Sue Miller, Chair

2024-2026:
Paula Brown, Ph.D.
Meghan Fox, PsyD
William Marshall
John McNamara, AuD.

2025-2027:
Pamela Kincheloe, Ph.D.
Diana Palotas
Jason A. Richards
David Scott

Consultants:
Medical - Paul Dutcher, M.D.
Technical - Charles Johnstone
Legal - James Vazzana, Esq.

VaYaVaVaVaVaVaVaVaVaVaVaVaVaVaVAVAVAVAN

Newsletter
Newsletter deadline: first day of the
month preceding the issue month.

Bruce & Candi Nelson, Editors
120 Cobblestone Dr.
Rochester, NY 14623

585-334-5513
editor@hearinglossrochester.org

HEARING LOSS ASSOCIATION OF AMERICA

Be Part of National HLAA

It’s now easier than ever to become a member of HLAA's unique

CHAPTER MEMBERSHIP FORM

HLAA-ROCHESTER

Membership year: July 1 - June 30

community of support! HLAA is the leading organization representing
more than 50 million Americans with hearing loss, and empowering
millions more who are at risk of developing this invisible disability.

Make a gift in any amount to help us make an impact on this growing
public health crisis

As a Member, You Will...

®  Make an impact helping millions thrive with hearing loss

®  Get Hearing Life seasonal magazine delivered to your home*

®  Get the latest in hearing news, events and action alerts each
month

®  Getinvolved in important local and national advocacy initiatives

*Donations of 545 and higher have option to receive Hearing Life
Magazine by mail.

To sign up, please visit
https://wwi. hearingloss.org/make-an-impact/hlaa-membership

or send your donation, with your name, address, phone number, and
email address (if any) to P.O. Box 736444, Chicago, IL 60673-
6444

Office and general inquiries:1750 Tysons Blvd., Suite 1500, McLean,
VA 22102

301.657.2248
inquiries@hearingloss.org

All members receive the Rochester Chapter Newsletter!
OFirst-Time Member  [JRenewal
Membership Type: OIndividual $10  OFamily $20  OCorporate $50
OVeteran $0 (Free lifetime chapter membership for veterans with hearing loss.)

Please state Branch of Service Thank you for Your Service!

Please consider making an additional charitable contribution to maintain and
expand HLAA’s work. (1§25  [J$50 [$75 [J$100 OOther$___
Total Amount _____

PLEASE PRINT: Name

Street

City/State/ Zip

Phone(Home) (Cell)

Email

O 1 have a different mailing address for part of the year! Please attach an addi-
tional page with the addresses and dates at each. Thanks!

Please make your check payable to: HLAA Rochester.
Send to:
Mzr./Mrs. Doug Meyer 5275 Rosebrugh Rd., Geneseo NY 14454

Better Hearing = Better LMing
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Hearing Loss Association of America

Rochester Chapter

P.O. Box 1002
Fairport, NY 14450
Address Service Requested

Time sensitive

Please deliver by May 26, 2026

HEARING \\//_
LOSS BOOK—XX
CLUB

LET YOUR MIND WANDER
THROUGH BOOKS!

Join us for a captioned Zoom discussion of the book:
Finding Zoe
by Brandi Rarus

THURSDAY
SEPTEMBER 17

T:00PM-
8.00 PM

+ Moderated by Jennifer Lowden,

» This book is avallable for purchase from

. Llhbi,FOverdr'l\re leoklin PL/New York PL) |,

Director of the Chili Public Library and
member of HLAA.

Email libraryladyjenn@gmail.com if interested
in attending. A zoom link will be sent out a few
days before the discussion.

Amazon in hardcover, paperback, Kindle
download and to borrow from

NONPROFIT ORG.
U.S. POSTAGE
PAID
ROCHESTER, NY
PERMIT # 1193

Our Meetings are Hearing Accessible

We meet in St. Paul's Episcopal

Church, East Ave. and Westminster
Rd., across from the George Eastman § uan
Museum. Parking is available at the i

. Today 1 1Kkam
George Eastman Museum, if needed. [

All meetings are audio looped and captioned.
Our chapter meetings will also be streamed
on Zoom, with captioning. See our website at
hearinglossrochester.org to sign up
for access to all future meetings. Please
register at least 24 hours before the first
meeting you wish to attend, so that you will
receive the link by email.

Everyone, with or without a hearing loss, is
welcome to join our meetings online or in
person.




