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Featured Presentation
TUESDAY, JUNE 3

NOON - 1:00 Pm AT ST PAUL’S PARISH HALL
AND ON ZOOM: DR. ALESIA ALLEN

Diversity, Equity, Inclusion...and
Hearing Loss?

Learn more about “Diversity, Equity,
Inclusion...and Hearing Loss?” - with
Dr. Alesia Allen, Ph.D. Dr. Allen is
Assistant Vice President of Diversity
and Inclusion at National Technical
Institute for the Deaf (NTID) at
Rochester Institute of Technology (RIT).

In this role, she monitors diversity, inclusion, equal
opportunity/access regulations and issues in higher
education and then acts as adviser to the university
president on these matters. With 15 years of
professional, clinical, and teaching experience,

Dr. Allen’s worked on several initiatives to promote
system changes that impact deaf and hard-of-hearing
individuals who come from diverse backgrounds. She
has also held several roles that include providing
therapy and assessments to deaf and hard-of-hearing
individuals, clinical consultations, teaching, and
advocating for better mental health services for this
population. .

Leader’s Letter

Dear Friends,

My last “Leader’s Letter” to you was writ-
ten in September 2024 — as your President
for the 2024-2025 program year — the 41 |
year of this Chapter’s existence! That let-
ter reflected all the promise that the new
year held for us, with a new organization-
al structure, new programs and plans for the year. I am
pleased to say (and I hope many of you will agree..)

(Continued on page 4)

!i In memory of Al Suffredini
See Page 5

[

June 2025

JUNE CALENDAR & PROGRAMS

Additional June Meetings and Programs
TUESDAY, JUNE 3

10:00 AM - 11:00 AM IN PERSON, ST PAUL’S
VESTRY ROOM: HOPE Session: ‘Hearing Other
People's Experiences’: Joe Kozelsky CCC/A:
Prospective, new, or experienced hearing aid users
informally share their experiences, questions, and
hearing loss journeys.

11:00 AM - 11:30 AM AT ST PAUL’S PARISH
HALL: Conversation and LIGHT refreshments.

11:30 AM - NOON AT ST PAUL’S PARISH HALL:
Chapter announcements and BUSINESS meeting

TUESDAY, JUNE 10

7:00 Pm - 8:30 PM ON ZOOM: BOARD of Directors
Meeting

TUESDAY, JUNE 17

7:00 Pm - 8:30 PM ON ZOOM: HLAA Rochester
Chapter annual Program Planning MEETING

WEDNESDAY, JUNE 18

7:00 Pm - 8:30 PM ON ZOOM: HOPE in the
Evening

THURSDAY, JUNE 19

The Assistive Device Demo Center session has been
cancelled for June 19" because the Lifespan facility
will be closed for the observance of Juneteenth.

Please check our Chapter Website
hearinglossrochester.org for any changes

Thank you to our members who are bringing
refreshments to our June meeting: Nancy and Doug
Meyer, Sue Miller, Truda and Bob Slocum, Ron
Smith, and Dan Wolf.

Better Hearing = Better Living
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AWARDS PRESENTED AT THE ANNUAL DINNER

COMMUNITY ORGANIZATION AWARD

HLAA Rochester has long fos-
tered a strong, collaborative rela-
tionship with Nazareth Universi-
ty, working together to advance .
the mission of our Chapter. This year was no exception,
as we partnered once again with Dr. Betsy Runnion,
now Head of Audiology in the Department of Commu-
nication Sciences and Disorders, to achieve meaningful
progress.

Shortly after joining our PAC, Dr. Runnion expressed
interest in supporting our Hospital Task Force initia-
tives. In discussions with Art Maurer, she explored
ways to involve Nazareth University students and de-
termined that researching the value of effective com-
munication in medical settings would be beneficial. Dr.

Runnion engaged five students in this research and en-
couraged them to develop a video to highlight their
findings. By the end of the spring semester, the stu-
dents had successfully completed their research and
produced a compelling video, now available on our
website and YouTube—all at no cost to HLAA.

The video underscores the critical communication
needs of individuals with hearing loss in hospitals and
medical environments, providing valuable insights and
awareness.

Dr. Runnion also took the lead in bringing her students
to the Demo Center at LifeSpan, where they had the
opportunity to engage directly with individuals experi-
encing hearing loss. In doing so, she demonstrated
(Continued on page 3)

CoMMUNITY PERSON AWARD

Diana Palotas is Director of Development at Lifespan
of Greater Rochester. Lifespan serves over 30,000
seniors with programs in 17 categories. A challenge
demanding creativity and flexibility.

Diana’s passion is to help nonprofits
like Lifespan live their mission and
reach their goals. A major
accomplishment is her coordination of

Lifespan’s annual Celebration of Aging
- 1400 attended in March.

Lifespan graciously accommodates our monthly HLAA
Demo Center. About a year ago a fire drill drove
everyone out of the building. Diana happened to be
standing on the sidewalk next to Sue Miller. Sue

commented on a compelling letter Diana had recently
written for Lifespan, and she jokingly said, "Please let
us know if you would ever be willing to do any
volunteer work for our chapter", she immediately
responded with a wonderfully enthusiastic smile, "I'd
love to!" And bingo, we had the creative new PR
person we were searching for!

Diana has been doing a great job preparing our
monthly press releases which are on page 1 of our
newsletter and sent to various penny savers and local
weekly newspapers. Even when waiting for input from
various sources as deadlines are approaching.

She also has greatly improved other documents such as
our member letter upgrading it from stilted
‘institutional’ text into the realm of creative writing.

CHAPTER AWARD

Eric Matson has been an invaluable
asset to the Rochester chapter and
the broader community, dedicating
his time and expertise in numerous
ways.

As a contributor to the chapter’s
newsletter, he consistently provides
insightful articles. His involvement
extends to various health fairs and
sub-committees, and he plays a key
role on the Board of Directors.

A standout member of our “Tech Team Extraordi-
naire,” Eric actively participates in the Demo Cen-
ter each month, offering hearing evaluations to visi-
tors. He also leads group presentations at Lifespan,
public libraries, and senior residences, utilizing the
hearing check kiosk at each location. His technical
expertise is evident in his setup of the induction
loop for HOPE sessions, as well as his willingness
to step in for Joe Kolzelsky during the winter
months.

Beyond the chapter, Eric serves as a trusted re-
source for assistive listening devices and systems,

(Continued on page 3)
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COMMUNITY ORGANIZATION AWARD (NAZARETH)

(Continued from page 2)

Nazareth University's dedication to fostering meaning-
ful connections between aspiring hearing healthcare
professionals and the communities they will serve.

We deeply appreciate the expertise, dedication, and
hard work that Dr. Runnion, her students, and the Naz-
areth University Department of Communication
Sciences and Disorders contribute to improving the
lives of individuals with hearing loss. Their commit-
ment makes a lasting impact on both HLAA Rochester
and the broader community.

CoMMUNITY PERSON AWARD (DIANA PALOTAS)

(Continued from page 2)
She takes text that is flat (and boring) and brings it to
life; making it more personable and easier to read.

In her own words: ‘Help make the world a better
place? Yes, please! That’s why I’m here... Tell me
your story. Let’s see how we can work together!’

We thank Diana for all she is doing for our community
and to improve our communications at HLAA.

CHAPTER AWARD (ERIC MATSON)

(Continued from page 2)

responding to inquiries and contributing to the NY'S
HLAA Chapter sub-committee on over-the-counter
hearing aids. As our chapter’s ADA liaison, he ensures
accessibility remains a priority.

His commitment to outreach extends further—he offers
temporary hearing loops and listening devices to
churches and organizations considering permanent in-
stallation, helping them experience the benefits
firsthand.

Eric also upholds the legacy of Fred Altrieth. Like
Fred, he diligently researches new assistive listening
technologies, tests them, and shares his insights with
the chapter. His engaging “tech talks” are a staple of
our monthly meetings, ensuring members stay in-
formed.

For his tireless dedication to HLAA and the communi-
ty, we are honored to present Eric with the Chapter
Award.

Since 1996, to date, the HLAA Rochester Chapter has
awarded $126,500 in scholarships to 142 students.

Captioned Entertainment Around Rochester

JCC Center Stage - Tickets and information are availa-

JCC ble at www.jcccenterstage.org or (585) 461-2000. Please
7 specify “Captioned Area”. Tickets are $35-40 with dis-

counts for JCC members, full time students and seasonal

subscribers. All captioned performances are on Sundays at 2 pm.

The Little - The Little Theatre provides options for people with
hearing loss, including hearing amplification headphones in all
theaters. The hearing amplification headphones can also be used
for descriptive listening.

Theatres 1, 2, 4, and 5, are equipped with Hearing Loop Systems.
Personal captioning devices are available for all theaters. Please
inquire at the box office.

The Little offers open caption screenings when available. Open
captions mean captions are visible to everyone, and cannot be
turned off. Open caption screenings are currently shown on
Thursdays, along with the first matinees on Sundays (please note
some films do not have an open caption version). You can find
Open Caption shows via thelittle.org (listed in the showtimes
on each film page), and on social media.

E m The REV (Merry-go-Round) Theatre in Auburn has a
" state-of-the-art Assistive Listening System, which

makes use of FM to transmit sound over radio fre-
quency directly to the listener’s ear. While the overall system is
FM, they also have individual induction loops for each device. For
information about the REV Theatre's productions, see https://
therevtheatre.com/

GEVA Theatre Center - Open Captioning for patrons with

g hearing loss is provided during the 1 *Saturday mat-
inee and both performances of the final Wednesday of
“SE8 each Wilson Stage Series production, and the first
Saturday matinee of each Fielding Stage Series pro-
duction. When booking your seats, mention your interest in
open captioning in order to secure the most advantageous view
of the display on the right of the stage.

RBTL Live Theater - Open Captioning, made possible by
HLAA, is offered during most 1 pm Sunday matinee
subscription performances of the Broadway Season,

ﬂ ﬂ and select other performances. A text display scrolls
words in synchronization with the dialogue and lyrics

of the show. Reserve seating in view of the captioning screen in

advance or request open captioning for unlisted events,

585.222.5000 or mail@rbtl.org. .

Roc Cinema has a hearing loop and some Saturday matinee
movies are open-captioned.

OFC Creations Theatre at Winton Place has an M system and
receivers with hearing loops for T-coils.

Other Theaters - Regal Theatres, Cinemark Theaters, AMC
Theaters, and Movie 10 all indicate on their websites that they
have closed captioning devices available by asking at the box
office. The Strand Theater in Brockport, has individual displays
on goosenecks available .

Better Hearing = Better Living
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Leader’s Letter

(Continued from page 1)
that much of this promise has come to fruition over
these last 9 months.

Our first challenge was operating under a new organi-
zational structure. Instead of utilizing just a few select
individuals to do the ‘lion’s share’ of the monthly
work, we spread out and re-delegated duties so that we
all had the opportunity to be leaders and make more of
a mark on the work we do together. This has certainly
been a learning process (which we are still getting used
to!), but has generally had a positive effect on our work
— more folks have taken leadership roles, more voices
heard, and more great ideas and information has been
shared. I personally hope that this model continues to
be one that the Chapter uses as we move forward into
next year.

Despite recent organizational changes, our Chapter
continues to thrive and make a significant impact in the
community. We are thrilled to congratulate our
Demonstration Center/Tech team, who will receive
the HLAA National ‘Chapter on a Mission” award at
the June 2025 Convention in Indianapolis, IN. Their
monthly ‘Demo Center’ sessions at LifeSpan are well-
attended and provide invaluable opportunities for com-
munity members to explore the latest assistive listening
technology before making a purchase. We take great
pride in the resources they offer to the Rochester area!

Our Book Club has flourished this year, bringing to-
gether enthusiastic readers eager to explore and discuss
stories centered on life with hearing loss. To broaden
awareness, we continue donating books and monthly
newsletters to area libraries, ensuring a diverse audi-
ence has access to valuable information about hearing
loss and the support our Chapter provides. Additional-
ly, we have expanded our community brochures and
resources to include Spanish versions, allowing us to
reach even more individuals in need.

We are making meaningful strides in the City of Roch-
ester, working towards providing hearing loop technol-
ogy in churches and houses of worship so that entire
congregations can benefit from assistive listening tools.
Our ‘Hear Together’ support group remains a vital
resource, offering education and assistance to parents
of children with hearing loss.

Our beautiful newly designed Chapter website is not
only user-friendly but also features convenient online
payment options for membership dues and community
events, such as our much-anticipated Summer Picnic
and Annual Dinner. Beyond our local efforts, we are
committed to advancing hearing access globally, sup-

porting initiatives in Ethiopia and Zambia, where as-
sessment, treatment, and education for hearing loss re-
main scarce.

The contributions of our invaluable Professional Adyvi-
sors and Stellar Supporters, dedicated volunteers—
treasurers, website and social media managers, phone
support, newsletter teams, correspondents, advertisers,
and more—continue to be instrumental in our success.
Their time, expertise, and generosity bolster our mis-
sion in ways that are truly irreplaceable.

With all these efforts, it’s no surprise that our member-
ship has grown to over 300 strong—a true testament
to the trust and recognition our community has for the
meaningful work we do every day!

And our work does not stop...This Summer/Fall, many
active folks in our organization will gather for a retreat
- dedicated time together to discuss ideas, thoughts and
dreams for our successful future.

As we reflect on the course of this 41* year, I feel it has
been yet another successful one, despite some of the
challenges we took on at its onset. I would like to per-
sonally thank each and every one who continues to sup-
port the work that our Chapter does in our community
and beyond and wish all a pleasant summer. ...Looking
forward to seeing you in the Fall!

Suzanne E. Johnston
President, HLAA Rochester

Annual Program Planning Meeting
By Sue Miller

Please plan to attend our annual Program Planning
meeting on Tuesday, June 17, from 7:00 - 8:30 p.m.
via Zoom. We need all the creative ideas possible to
come up with a schedule of outstanding speakers for
our monthly Daytime meetings. This is the ideal brain-
storming session, where one person's suggestion sud-
denly gives another person that 'Aha" moment! What
fun it will be to come up with ten amazing programs
for the new program year...and the sky is the limit'. So
please start thinking of a presenter you would enjoy
seeing at one of our monthly meetings. Looking for-
ward to seeing you on the 17™ at 7:00 p.m.!

Buy Hearing Aid Batteries from HLAA
Our chapter offers hearing aid batteries at
our monthly program meetings. You may
purchase a pack of six for $1.50, or an entire
box (60 batteries) for $15.00.

Better Hearing = Better Living
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“HOWALS” Project

Houses Of Worship with Assistive Listening Systems
By Cathy Battaglia

St Catherine of Siena Catholic Church is located at 26
Mendon Ionia Road in Mendon, NY. They strive to
make everyone's faith journey inclusive in a place
where “All are Welcome”.

The entire Parish Campus is
handicap accessible. The
church has a Hearing Loop
which tends to work best in
the center pews.

The Sunday 10:45 am Mass is live
streamed and available on YouTube. An
ASL interpreter is also available for the
10:45 Mass.

Notify Holly Jentsch at hdegloma@
gmail.com if interpreting services are
needed. Much of the Mass is projected on
a large screen, which is also helpful to
those with hearing and visual needs.

Donations

Donations
In memory of Al Suffredini by Sue Miller
Target Employees Donation

Donations in addition to membership
Robert Maurer

Thank you to our major contributors
Elaine VanderBrook
Warren Crandell Estate
Phyllis & J. Stuart MacDonald Estate
Dr. Ruth P. Oakley Estate
Mary Tuckley Estate

Assistive Device Demo Center

Our chapter proudly sponsors the Assistive Device
Demo Center, offering members and the public a
chance to explore the latest devices designed to ease
hearing loss challenges. At our
demo sessions, you'll find Signal-
ing-alerting devices, Captioned
telephones, and Personal assistive
¢+ listening devices, with special fo-

cus on TV listening and noisy envi-

ronments. Knowledgeable chapter members will be
available to answer any questions.

Join us on the 3™ Thursday of each month! The next
session is Thursday, September 18", from 10:00 am
to 2:00 pm at Lifespan, 1900 S. Clinton Ave. Sessions
are free and open to everyone. We look forward to see-
ing you there!

In Loving Memory of Al Suffredini

With deep sorrow, we announce the passing of Al
Suffredini on May 12", a man whose unwavering
dedication to accessibility and
community service made a
profound impact on Ontario
County and beyond.

Al’s contributions were recognized
by our HLAA chapter, which
honored him with the Community
5 \ - Person Award in 2012 for his

— outstanding efforts in improving
hearing accessibility. His work on the Technology
Committee helped install vital hearing assistance
systems across various organizations, ensuring that
individuals with hearing loss could fully participate in
their communities.

His advocacy extended far beyond our chapter—Al
was a driving force in accessibility initiatives for
AARP, the Veterans of Foreign Wars, the Veterans
Administration, FL. Community College, CMAC
Theatre, and the NYS Wine & Culinary Center. His
dedication earned him numerous accolades, including
the Outstanding Merit Award for 8,750 hours of
service to veterans and the President’s Call to
Service Award from President George W. Bush.

Al’s generosity was boundless. Whether he was baking
Christmas cookies for chapter meetings, preparing
lasagna for the VFW, tending to his lush garden, or
capturing life’s beauty through photography, he
infused everything he did with kindness and passion.

When asked what he aspired to be upon graduating
college, he simply said: ""A good person." And that,
he truly was—one of the best.

Al will be deeply missed, but his legacy lives on in the
lives he touched, the accessibility he championed, and
the warmth he brought to every interaction.

Rest in peace, Al. Your impact will never be
forgotten.

9000 G06000000

Happy Birthday in June to:
6 Mary Ann Nemcek
7 Lori Gattie
12 Lorin Gallistel
14 Doug Meyer
18 Eric Matson
26 Tom Corteville
30 Darlene Jones
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“A Silent Ticking Bomb among us People

with Hearing Loss”
by: Dan Brooks

I am writing to share a recent concern |
have after attending one of the many
councils that I sit on, and was informed of
an unknown problem that may affect
people with hearing loss.

Have you seen one of these wall units in a
school, park lodge, or other public space? They are
called AEDs. AED stands for Automated External
Defibrillator. This is a life-saving device to help people
experiencing sudden cardiac arrest, a medical condition
where the heart suddenly stops beating. They have
become more and more
prevalent ever since
Buffalo Bills safety
Damar Hamlin had his [
incident and advocated =
for the HEART Act to
increase the availability
of AEDs in schools and
improve CPR training.

Okay, let me get to why I am writing... Recently, a
group of other students at RIT attended a CPR training
class to get certified in CPR. There were a handful of
students who were deaf and hard of hearing among the
students who could hear fine. All the “hearing”
students got certified, but none of the deaf or hard-of-
hearing students passed. Why? Because they could not
follow the audio-only instructions of the AED unit they
were using. The same units that line the walls of their
campus are in strategic spots.

The AED units give commands/instructions through an
audio speaker only. There were no visual cues or
captioned instructions for the deaf and hard-of-hearing
students to follow. So as a result, none of the students
were able to get certified in CPR. Isn't that
unacceptable, especially in a school that has so many
students who are deaf or hard of hearing attending?! As
a result of this incident, they have implemented the
purchase of new AEDs that are more accessible in
highly concentrated areas of deaf and hard-of-hearing
students and hope to replace all the remaining AEDs
throughout NTID & RIT as they expire or need
replacing within the next few years.

From quick Google searches, I was able to learn that
there are about 7 companies that produce AED units.
Of the 7 companies, there are about 33 different styles
to choose from. Of the 33 choices, there are only 3
AED units that are remotely accessible to people who
are deaf or hard of hearing. Meaning they have captions

and visual cues to follow along to be able to perform
CPR properly on someone suffering from cardiac
arrest. Of the three that are somewhat accessible, one
brand or style stands out the )
most. It is the Zoll AED 3. They A
cost approximately $2500 each. @ —— .
They also have a shelf life of 2 to

5 years. The pads last about two
years, and the batteries last about

five. Depending on the protocol 8" &
maintenance schedule of each ol
building or location, they will /
need to be replaced every so

often.

I recently rented a lodge for my granddaughter's 1%
birthday party, and before everyone came, I noticed an
AED unit on the wall in the lodge. I thought to myself,
what if someone collapsed and I was the only one to
save them, would I be able to? Wouldn't it be awful if
this were to happen and I could not understand the
instructions of the AED unit because I could not hear
what it was telling me to do? People who are deaf or
hard of hearing are very capable, and they are all
around our community. More so than people realize.
With good proper accessibility, we too can do all the
things a normal “hearing” person can.

So, if you are a person who makes the decisions or
knows a person who does, please encourage them to
purchase the AED unit [ recommend. Not only does it
give visual instructions and captions it also has lights
that gradually build up as you do the chest
compressions and let you know when to start releasing
your pressure for proper chest compressions. At the
very least, when it comes to replacing a unit, replace it
with a more accessible one. It is time we got the word
out so none of us are in the predicament I described
earlier.

Perhaps the chapter could purchase one of these
accessible AED units and partner with a local certified
CPR trainer. We could also help host accessible CPR
training classes for people with hearing loss so they,
too, can be certified. There are so many things running
through my mind on what we can do as a chapter about
this unacceptable situation. We can accomplish a lot
when we come together. If anyone has ideas or is
interested in pursuing this more, please reach out to me.
I can only do so much...but hoping at the very least, by
writing this article, the silent ticking is not so silent
anymore.

Better Hearing = Better Living
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HLAA ANNUAL SUMMER PICNIC

Food prepared by Wegmans
Hamburgers, Veggie Burgers, Zweigle Hots
Salad, Baked Beans, Dessert

1PM-6PM $10 per person
10 at the Lodge at Perinton Park Kids under 18 Free

August 2025

SUNDAY

HLAA Chapter Summer Picnic - August 10, 2025
Reservation Form

Name:

Address

Phone and/or Email

Adults @ $10 How many veggie burgers (if any) will your family need?

Total: $

Picnic reservations are due Sunday, August 3 ---FIRM DATE!
Please return this form (or same information) with checks payable to HLAA Rochester

to: Mr. & Mrs. Doug Meyer / 5275 Rosebrugh Rd. / Geneseo NY 14454

We cannot accept reservations after August 3

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
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Kids under 18 free i
|
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loss treatment
help prevent

r serious health
as we get older.

' Give us a call today
to schedule your
hearing evaluation!

: Gfeeoe locations

585-271-0680
www.rhsc.org

N

Communication for Life! RO CHESTER HEARING
& SPEECH CENTER

PRO HEARING LOOPS

BETTER HEARING = BETTER LIVING

Dan Brooks - Owner & CEO

www.ProHearingLoops.com

(585) 626-6639
P.O. Box 1018 - Williamson, NY 14589

CLIFTON A hearing aid is not a symbol of
SPRINGS weakness. It’s a tool of strength.

To Schedule An Appointment:;
Call 1-800-827-0140
www.cliftonhearing.com
HEARING Canandaigua - Pittsford « Clifton Springs

CENTER Established 1979

T — T —

Specialists in Hearing Assistance Loop Systems

Call: (585) 272-9280

Nzapplied =7
<app

audio & theatre supply IR WL

Jhank you for allowing us lo scroe you since 19737

Auditorium Theatre

Committed to providing an enjoyable
theatre-going experience for all patrons.

Offering:

Assistive Listening Devices
Headsets available at Patron Services in the Main Lobby
(free of charge) for all performances.

Open Captioning
Available for Sunday Matinee Broadway Subscription
performances. Reserve seating in view of the
captioning screen at 585-222-5000 or mail@rbtl.org.

RBTL.ORG/ACCESSIBILITY-SERVICES

diglo.

Largest Selection | Lowest Prices

Aids

Hearing @ Vibrating
TV

Clocks Amplified mMore!
Headphones Phones

Shop now at diglo.com
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Hearing Solutions,
Ontaric ) to Fit Every Lifestyle

For over 60 years we've been helping
the hard of hearing benefit from
advances in technology.

Call one of our two SERVICES:

convenient locations today!

« Diagnostic Hearing Evaluations
BRIGHTON « Communication Needs Assessments
2210 Monroe Ave. + Real Ear Measurements
585.442.4180 « Adjustment and reprogramming
« Hearing Aid Repairs
GATES « Custom Sound Plugs
Lot ALl | Evening Hours
« Home Service Available

4 AUDIOLOGISTS:

« John J. McNamara, Au.D.

f + Andrea M. Segmond, Au.D.
« Elizabeth Orlando, Au.D.

Bocome a Fan! + Carly Willmes, Au.D.

WWW.ONTARIOHEARING.COM

speechOt | .
|"’c%ummumcatm»n

services

Suzanne E. Johnston, MA, CCC/SLP
Licensed Speech/Language Pathologist

95 Allen's Creek Road
Bldg. 1, Suite 252
Rochester, NY 14618

Sejohnston1959@gmail.com
585.314.1807 (v/txt)

Hearing Aid Repair (on all makes and models) * Ear Wax Removal
Mew Hearing Aid Sales * Hearing Aid Batteries » Wireless Hearing Devices

FREE CONSULTATION
and/or FREE HEARING SCREENING L

.y

Carolynne Pouliot, Au.D,

Mobile audialogy and hearing ald services
OFFICE & HOME VISITS NYS licensed, board certified, and fully insured

Hearing Aid Works

AUCIDLOGY PLLE

2479 Browncroft Blvd. near Creek St,

585-348-9886
HearingAidWorks.com
99% 50+
Postive Reviews on Google Insurance Providens scceplad

MACDONALD

AUDIOLOGY

ﬁr/b:’/ fo/ SOLtrdls (::/[ /,'?* ;
e 4
L |

Hearing Loops Unlimited is changing the
way bearing-impaired persons experience
community programs & events!

Hearing Loops Unlimited prowides large anu small
vanue Isti syslems with

by experienced and trained personnel.

The “magic” of & loop is s simplicily; a hearing aid
user simply turns on their t-coil and instantly hears
clear sound directly from the audio source as if the
source Is inches away from their ear. Competing
background noise or room echa |s eliminated.

Contact us today to . H E AR | NG

see how we can get

you in the “Taap!” L ‘; ‘Ll P S

- 585.727.0408 UNLIM ITED -

If You Wear Hearing Aids

Are you hearing as clearly as you want?

| have an advanced programming procedure
that can maximize your ability to understand
speech clearly with your current hearing aids.

We honor all warranties no matter where purchased.

Andrew F. Morabito, HIS
Hezring insiuimernt Speciaist

Cail For an Appointment (585) 360-2540

m()RABIT()
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For information and
advice about services for

older adults and caregivers,
turn to Lifespan.

Providing:

: Eldercare Management
- Expert advice about Medicare

+ Education about scams & elder abuse

+ Minor home modifications to prevent falls
» Monthly workshops in-person & online.

LEARN MORE

lifespanrochester.org

/)
585-244-8400 | Lifespan

Lifespan is a proud partner of the
Rochester Chapter of the Hearing Loss Association.

Experts in Hearing and Vestibular Care

HART

Hearing & Balance
CENTERKS

)

Brighton | Brockport | Fairport | Greece | Irondequoit
585-266-4130 | HartHearing.com

. Let us Serve You!
&7, Seniors o s o
n-Home Servies for Seniors

ll' .Il’ s ] II I

eiping by Seniors

Senlors We match compassionate seniors Lhal

want to help with those seniors
looking for help,

GIVE AND

A few of the services we offer include: Companionship & Socialization, Light Housekeeping,
Overnight Stays, Relief for Family Caregiver, Daily Living Assistance, Escorts to Doctors Ap-
pointments, and more. I'd love to talk to you to discuss your needs! Owner: AnnMarie Rogers

WWW.SOUTHROCSHS.COM °© 585-433-1234

jée m’!’ ' Tickets at
e | CENTERSTAGE Jeccenterstage.org

OC | oOpen Captioned Performance Dates

March 9

JCC Hart Theater | 1200 Edgewood Ave. Rochester, NY 144618

Full Telephone

Accessibility for ALL!

A wide array of telecommunications
relay services are available to people
who have hearing loss or speech
differences at no cost. DIAL 711!

Connecting people to people..
One call at a time. '

MEDICINE

UR MEDICINE

AUDIOLOGY

EVALUATION-TREATMENT-SUPPORT

YOU SHOULD HEAR WHAT YOU ARE
MISSING!

TIPS CALL PKWY
COMPREHENSIVE HEARING @ BRI oo
CARE FOR INFANTS,

21439 SUNTEOM AVE

CHILDREN AND ADULTS suiedan
HEARING AND HEARING AID R oo
EVALUATIONS 25'3?&‘3&;‘?5 Hohtbamons onLy
HEARING AID DISPENSING, @ B AES BYE BV
REPAIRS, BATTERIES AND L
SUPPLIES @ EocHEaTER Ny azn
PIDIATRICS ONLY

COME SEE ONE OF OUR AUDIOLOGISTS TO LEARN MORE
ABOUT YOUR HEARING!

Q® 585-758-5700
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Professional Advisors

HLAA Membership
Board of Directors Information Sue Miller, Chair
Officers and Members Hearing Loss Association (HLAA) 2023-2025:
President.................. Suzanne Johnston Rochester Chapter, Inc., a tax exempt gglf;fnli(fglg opovich
Vice President......... (TBD) and volunteer group, is a chapter of a Korin Reynolds
Immed. Past President. Dan Brooks national, nonprofit, nonsectarian, Betsy Runnion, Ph.D.

Recording Sec......... Rebecca Sprague
Corresponding Sec . Carol Loftus
Treasurer ................. Tom Corteville, CPA
Asst. Treas. ............. Doug/Nancy Meyer

Henry J. Adler, Ph.D.
Steven Barnett, M.D.

educational organization devoted to
the welfare and interests of those who
cannot hear well.

We are currently meeting in person
and online via Zoom. See our website

2024-2026:
Paula Brown, Ph.D.
Meghan Fox, PsyD
William Marshall
John McNamara, AuD.

Mary Chizuk .

Tamala David, Ph.D. at hearinglossrochester.org %ﬁ“_‘% ul Dutcher. M.D

?hages Ji)lll(ns'fone to register for the online access. Technical - Charles Johnstone
oe Kozelsky ) ) o :

Peter Leas While our primary focus is directed Legal - James Vazzana, Esq.

Gerry Loftus toward peop]e with hearing loss, we AAAAAAAAAAAAAAAAAAA

Eileen Lumb
Eric Matson

welcome everyone to our chapter

; : : . Newsletter
. ewsletter deadline: first day of the
}sgue M;\l]lelr meetings whatever their hearing Newsletter deadline: first day of th
NﬁlieSpreagsgﬁrel ability. month preceding the issue month.

Honorary: Joe Kozelsky
Past Honorary Board Members: Joe
Damico and Jeannette Kanter

For more information, call

585266 7890

hearinglossrochester.org

Bruce & Candi Nelson, Editors
120 Cobblestone Dr.
Rochester, NY 14623
585-334-5513

editor@hearinglossrochester.org

HEARING LOSS ASSOCIATION OF AMERICA

Be Part of National HLAA

It’s now easier than ever to become a member of HLAA's unique
community of support! HLAA is the leading organization representing
more than 50 million Americans with hearing loss, and empowering
millions more who are at risk of developing this invisible disability.

Make a gift in any amount to help us make an impact on this growing
public health crisis

As a Member, You Will...
®  Make an impact helping millions thrive with hearing loss
®  Get Hearing Life seasonal magazine delivered to your home*

®  Get the latest in hearing news, events and action alerts each
month

®  Getinvolved in important local and national advocacy initiatives

*Donations of 545 and higher have option to receive Hearing Life
Magazine by mail.

To sign up, please visit
https://www.hearingloss.org/make-an-impact/hlaa-membership

or send your donation, with your name, address, phone number, and
email address (if any) to 6116 Executive Blvd, Suite 320,
Rockville, MD 20852

CHAPTER MEMBERSHIP FORM
HLAA-ROCHESTER
Membership year: July 1 - June 30

All members receive the Rochester Chapter Newsletter!
OFirst-Time Member  [JRenewal
Membership Type: OIndividual $10  OFamily $20  OCorporate $50
OVeteran $0 (Free lifetime chapter membership for veterans with hearing loss.)

Please state Branch of Service Thank you for Your Service!

Please consider making an additional charitable contribution to maintain and
expand HLAA’s work. (1§25  [J$50 [J$75 [J$100 OOther$__
Total Amount _____

PLEASE PRINT: Name

Street

City/State/ Zip

Phone(Home) (Cell)

Email

O 1 have a different mailing address for part of the year! Please attach an addi-
tional page with the addresses and dates at each. Thanks!

Please make your check payable to: HLAA Rochester.
Send to:
Mzr./Mrs. Doug Meyer 5275 Rosebrugh Rd., Geneseo NY 14454

Better Hearing = Better Living




= Moderated by Jennifer Lowden, Assistant

» This book is available for borrowing through

Rochester Chapter

P.O. Box 1002
Fairport, NY 14450
Return Service Requested

Time sensitive

Please deliver by May 26, 2025

Hearlng Loss Association of Amadica

Rochester Chapter

HEARING \\/
LOSS BOOK—AN
CLUB

LET YOUR MIND WANDER
THROUGH BOOKS!

Join us for a captioned Zoom discussion of the book:
Sound: Stories of Hearing Lost
and Found by Bella Bathurst

THURSDAY
JUNE 19

7:00PM-
8.00 PM

Director of the Chili Public Library and
member of HLAA.

Email libraryladyjenn@gmail.com if interested
in attending. A zoom link will be sent out afew g
days bafore the discussion.

the Monroe County Library System, Libby, or \
for purchase from Amazon.com

NONPROFIT ORG.
U.S. POSTAGE
PAID
ROCHESTER, NY
PERMIT # 1193

Our Meetings are Hearing Accessible

We meet in St. Paul's Episcopal Church, East
Ave. and Westminster Rd., across from the
George Eastman Museum. Parking is
available at the George Eastman Museum, if
needed.

All meetings are audio looped and captioned.
Our chapter meetings will also be streamed
on Zoom, with captioning. See our website at
hearinglossrochester.org to sign up
for access to all future meetings. Please
register at least 24 hours before the first
meeting you wish to attend, so that you will
receive the link by email.

Everyone, with or without a hearing loss, is
welcome to join our meetings online or in
person.




