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Thank you to our members who are bringing 
refreshments to our September meeting: Anne 
Adamson, Nancy Meyer, Sue Miller, and Marlene 
Sutliff 

Additional September Meetings  
and Programs 

TUESDAY, SEPTEMBER 8 

10:00 AM - 11:00 AM IN PERSON, ST PAUL’S VESTRY 
ROOM: HOPE Session: ‘Hearing Other People's 
Experiences’: Joe Kozelsky 

Prospective, new, or experienced hearing aid users 
informally share their experiences, questions, and hearing 
loss journeys.  

11:00 AM - 11:30 AM AT ST PAUL’S PARISH HALL: 
Conversation and light refreshments. 

11:30 AM - NOON AT ST PAUL’S PARISH HALL: Chapter 
announcements and business meeting. 

WEDNESDAY, SEPTEMBER 9 

7:00 PM - 8:30 PM ON ZOOM: Cochlear Implant 
Group. See page 4 for details 

TUESDAY, SEPTEMBER 15 

7:00 PM - 8:30 PM ON ZOOM: Board of Directors Meeting 

WEDNESDAY, SEPTEMBER 16 

8:00 - 9:00 pm on Zoom: Hear Together: Kristin 
Bergholtz CCC/SLP./Carly Alicea Au.D/Ph.D . For parents 
and caregivers of children with hearing loss. See page 2 for 
details. 

THURSDAY, SEPTEMBER 17 

10:00 am - 2:00 pm: Assistive Device 
Demonstration Center: Technology Team. In person. 
Lifespan, 1900 South Clinton Avenue. See Page 6 for 
details. 

7:00 - 8:00 pm on Zoom: HLAA Rochester Book Club: 
Jennifer Lowden. See back cover for details. 

FRIDAY-SUNDAY, OCTOBER 2-4 NYS-HLAA Conference in 
Saratoga Springs 

NEXT MEETING: TUESDAY, OCTOBER 6 

Please check our Chapter Website  
for any changes  

Featured Presentation 
 

TUESDAY, SEPTEMBER  8 
 

NOON - 1:00 PM AT ST PAUL’S PARISH HALL 
AND ON ZOOM:   

Attendees of the HLAA Convention 

“HLAA Convention Reports” 

The 39h National HLAA Convention was another 
smashing success. Louisville, Kentucky is a beautiful 
city and a perfect place to host a national convention.  

Rochester was well represented with nine attendees. 
The venue was classy and the workshops top-
notch...educational, enlightening, and inspiring. Sever-
al of our local attendees will discuss some of their ex-
periences and what  they learned . 

Please plan to join us on Tuesday, September 9th 
(second Tuesday) to hear from those who attended this 
outstanding event. It will be a great way to kick off the 
new program year. 

  

September 2026 

At the 2026 HLAA ConvenƟon in Louisville, , the 
Alice Marie Stone Family Engagement Award 
was presented to Rebecca & Nicholas Sprague 
for dedicated family members and their contri-
buƟon to the growth and development of HLAA. 
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HOPE SESSIONS How They Started 
 by Joe Kozelsky 

At one of our recent Board of Directors meetings it 
was decided that we would provide a brief report of 
each HOPE meeting for the next HLAA Newsletter.  

Here is a copy of the announcement about the first 
HOPE session that occurred in April of 2016.   

The Announcement: From the April 2016 Newsletter  

NEW**  

Do you wear a hearing aid? Come to HOPE 
(Hearing Other People’s Experiences) and share 
your experiences in order to help others who wear 
hearing aids and those considering getting hearing 
aids.  

Do you think you need a hearing aid? Hearing aids 
do not restore normal hearing, but they can improve 
your hearing by amplifying and refining sounds. 
Hearing technology is moving fast and each year 
brings tremendous advances to help people hear bet-
ter. Many of today's hearing instruments allow users 
to hear from all directions, in all sorts of sound envi-
ronments. Are you unsure of what your next step 
should be? Don’t be swayed by advertising that pro-
motes invisible devices. Those tiny hearing aids may 
not have enough power for your hearing loss. Fur-
ther, a poorly programmed hearing aid could cause 
you to conclude hearing aids do not work for you. 
Before buying a hearing aid, educate yourself. Infor-
mation is power. Hearing aids vary greatly in price, 
size, and features.  

The moderator for these sessions will be Joe 
Kozelsky, MS, and, CCC-A (Ret.), recently retired 
audiologist and a long-term hearing aid user. Bring 
your questions to HOPE and--Hear Other People's 
Experiences...and... share yours!  

HOPE will meet from 10:30 – 11:00am, in the Vestry 
Room. Social Time-- 11:00 – 11:30am, Parish Hall. 
Business meeting-- 11:30 - Noon Chapter Meeting 
speaker-- Noon to 1:00pm (with permission from 
Nancy Gilbertson, editor, HLAA Fox Valley News, 
Wisconsin) 

Tਈਅ ਆਉ਒ਓਔ HOPE Sਅਓਓਉਏ਎ Sਕ਍਍ਁ਒ਙ, Aਐ਒ਉ਌ 5, 2016 

The first session was attended by two new individuals 
with questions about hearing aids and three veteran 
members of the Rochester Chapter.    

The questions of the two individuals were exactly the 
kinds of questions we hoped for. One was a lady who 
was thinking about getting hearing aids and needed 
advice about what to get and where to go to get them, 

and the other party had a question about his fitting and 
how he should proceed in addressing it.   

We advised her to ask people who have hearing aids - 
how they liked them, where they got them, and if possi-
ble, what brand they are - although many people really 
do not know. She was told about the differences in edu-
cation between the commercial and the professional 
sectors. The commercial sector providers generally are 
more sales oriented and minimally have an equivalent 
of two years of college level courses in any field. De-
gree status is not required. In New York they have only 
to pass one examination administered by the state. The 
professional sector providers on the other hand tend to 
be much more service oriented and must have eight 
years of post-high school education, passing innumera-
ble examinations and a national examination.  Doctor-
al degree status is required.  She was advised to pay 
close attention to her provider regarding which device 
to obtain.    

The gentleman had a question about the sound quality 
of his hearing aids and wondered if he should attempt 
to adapt to the hearing aids as they were, or if they 
should be adjusted. He was advised there is a wide 
range of thought on this issue and he could contact his 
provider to seek a more comfortable setting which 
could then be increased over time to the target setting.   

We will hold our next session on May 3 (2016). The 
sessions are open to anyone who has questions about 
their hearing situation including experienced users. 

 

Note: It was not long before it was realized that we 
needed more time and the start time was changed to 
10:00 AM. Often, we will run over the allotted time of 
one and one-half hour.  

June HOPE Session  
 by Christine Rankie 

There were 15 people in attendance at our June 2nd 
HOPE session including a new participant who joined 
us seeking information for her mother who is 96 and 
has hearing loss, mild dementia, and poor eyesight. The 
group discussed how to support this elderly lady in 
light of the unique challenges inherent in her situation. 
Among the suggestions discussed were the ins and outs 
of captioning telephones, tablets with captioning, and 
types of hearing aids with and without ear molds.  

The group had very useful information and suggestions 
concerning the above, taking into consideration the 
lady's lack of internet, disinclination to try new/
unfamiliar things, and limited manual dexterity. 
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ABOUT THE IMPORTANCE OF THE HIGHER 
FREQUENCIES  

Excerpted from Chapter 4 of “HEARING AIDS DO 
WORK, A Primer and Handbook for Consumers” A 
book in progress, by Joe Kozelsky, Audiologist 

These examples may not be the same as they appear in the 
book.  

Note: during the summer of 2026 the Ɵtle of the book was 
changed to “HEARING AIDS DO WORK, A Primer and 
Handbook for Consumers.” 

CHAPTER 4.  THE AUDIOGRAM 

The results of hearing testing are displayed on the 
audiogram form. The audiogram is a graph of the 
measured hearing levels indicating the degree of hearing 
loss for each frequency as a function of loudness, or 
intensity.  We will run through each item one by one, but 
before we go on, we need to point out some unique 
characteristics of the frequencies that are most 
important for hearing speech.  

Here is a cartoon graphic of everyday sounds displayed 
on an audiogram form. This example includes some of 

the softest sounds ranging 
to the loudest and in 
between. Note the sounds 
of speech that are 
superimposed on the form. 
They range in loudness 
from the softest - /f/, /s/, 
and /th/ to the strongest - /
e/, /i/, and /u/. This is a 
thirty-five dB range. We will 
return to this notion later 
on.  

This is a replica of the 
audiogram we used in our practice.  

Note that there are small numbers under each of the 
frequency designations from 250 Hz to 4000 Hz. These 
numbers are a rough approximation of the importance 

of these frequencies for 
understanding speech in 
ideal listening 
circumstances. Some 
authorities might take 
exception to this 
distribution of values but 
this example works well to 
get our point across.  

For this excerpt the values 
are: 250 Hz – 8%, 500 Hz – 
14%, 1000 Hz – 22%, 2000 
Hz – 33%, 4000 Hz – 23%.  

That is, say for example, if all of the frequencies below a 
narrow band of frequencies centered around 1,000 Hz 
were eliminated, and all of the frequencies above 1,000 
Hz were also eliminated, and only the band of 
frequencies immediately around 1,000 Hz remained, in 
an ideal listening situation the listener would be able to 
understand or perceive approximately 22% of the test 
words presented at the average conversational level 
which is 50 dB. Whereas, if the frequencies around 250 
Hz were eliminated in the same manner, then listeners 
would only be able to perceive a mere 8% of the test 
words.    

On the other hand, the frequencies centered around 
2,000 Hz contribute a huge 33% towards the intelligibility 
of speech. Then, combined with the next higher 
frequency band around 4,000 Hz which contributes 23% 
towards intelligibility, it is easily seen that the higher 
frequencies contribute approximately 56% towards the 
intelligibility of speech at average conversational levels. 
Now add in the band around 1,000 Hz, and the 
combination of these three bands (1000 Hz, 2,000 Hz and 
4000 Hz) accounts for approximately 78% towards the 
intelligibility of speech. Traditionally, the frequencies of 
500 Hz, 1000 Hz and 2000 Hz have been thought of as the 
“Speech Frequencies.” Nowadays, some authorities 
have included 4000 Hz as part of the speech frequencies. 
This leads to some interesting and important factoids 
about higher frequency hearing and hearing loss.     

Three ironic aspects of hearing and hearing loss   

First, as can be seen from the audiogram, the higher 
frequencies contribute the most towards the 
understanding of speech.   

Second, as can be seen on the audiogram, the higher 
pitched consonant sounds of speech are all contained 
within the frequency range of approximately 1500 Hz 
through 6000 Hz where the sounds of speech are the 
weakest.   

Third, hearing loss is usually greatest in the higher 
frequencies. This is particularly the case for people with 
hearing loss due to noise exposure and for age-related 
hearing loss.   

Thus, ironically, the most important frequencies for 
understanding speech are where the most important 
sounds of speech are the weakest, and typically 
hearing is the poorest.    

Complicating the issue even further is the fact that the 
high frequencies are perhaps the most fragile and are 
easily disrupted. Additionally, most background noise is 
also in the low tones covering up the region where 
residual hearing is usually the best.   

(Continued on page 4) 
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Donate Your Unused Hearing Aids 
You may donate your unused hearing aids to the The 
Finger Lakes Region Lions Hearing Foundation to be 
refurbished for those in need. 

You may drop them off at Ontario Hearing, 2210 Mon-
roe Ave, or bring them to a chapter meeting.  

Thus, it is critical that the high frequencies be 
maintained to the maximum extent possible. This brings 
us to the feedback manager. 

Feedback Manager  

The feedback manager is important to know about 
because feedback can be a very troubling issue for 
hearing aid users with hearing loss in the higher 
frequencies. Feedback is primarily associated with 
those same higher frequencies which are so 
important for understanding speech. Further, the 
higher frequencies are even more important for 
understanding speech in the presence of background 
noise. So, it is important to maintain the best possible 
hearing in the higher frequencies.  

A method for providers to eliminate or reduce feedback 
is to reduce the amplification in the higher 
frequencies. This solves the feedback issues for the 
users, but understanding ability is reduced, sometimes 
by a lot. So, reduction of the amplification in the higher 
frequencies should be avoided whenever possible.   

Most hearing aid software contains a special feedback 
reduction feature termed “Feedback Manager.” The 
feedback manager can be invoked by the provider to 
eliminate or reduce the amplification of the higher 
frequencies and therefore, the occurrence of feedback. 
The feedback manager does eliminate feedback, but the 
loss of the higher frequencies can have a very serious 
impact on the intelligibility of speech for the user, so it 
needs to be used very carefully by the provider. The 
feedback manager is discussed in more detail in 
Chapters 10, 11 and  12.  

(Continued from page 3) 

Hear Together: Parent & Caregiver  
Support Group on September 16th 

 by Carly Alicea, Au.D., Ph.D.  

Hear Together is a supportive community for parents 
and caregivers of children with hearing loss. Sponsored 
by HLAA, the group offers a welcoming space to con-
nect with others who understand the joys and challeng-
es of raising a child who is hard of hearing or deaf.  
Meetings provide time to share experiences, learn prac-
tical strategies, and explore topics such as early inter-
vention, school supports, communication choices, ad-
vocacy, technology, and social‑emotional well‑being.  
Whether you’re new to a diagnosis or further along, 
Hear Together emphasizes connection and encourage-
ment. For meeting details, visit HLAA’s national event 
calendar or contact . 

Open Door Mission Donations 
The Open Door Mission greatly appreciates your 
donation of gently used clothing and personal 
products. The needs of our unhoused and immigrants 
are ever present  

Marlene Sutliff and Bill Marshall will be at the 
September 8th meeting to collect donations. Thank you 
for supporting HLAA Rochester and those in need! 

Birthdays 
Happy Birthday in September to: 

9 Jim McGrath 
9 Dan Wolf 
10 Marlene Sutliff 
13 Julius Toenniessen 
15 Janet McKenna 
18 Nancy Meyer 
23 Mary Ann Stager 
25 Jenn Lowden 

HLAA Rochester Cochlear Implant Group 
Meeting Schedule Set 
 By Pete Fackler 
The HLAA Rochester cochlear implant group will meet 
via Zoom on the following Wednesday evenings at 7 
p.m.: September 9, 2026: December 9, 2026; March 17, 
2027; and May 12, 2027. 

The programs feature both outside speakers and pass-
the-mic formats. Program content has proven useful for 
both new and experienced CI users and for people who 
are considering CI or who are just interested in learning 
more. The interactions among the group have been es-
pecially valuable and attendees include people from 
across the USA. 

To be included in pre-meeting informational communi-
cations, please be in touch at 

. Advance registration is required to 
receive the necessary zoom link  



Better Hearing = Better Living 

  September 2026 Page 5     

Other Theaters - Regal Theatres, Cinemark Theaters, AMC 
Theaters, and Movie 10 all indicate on their websites that they 
have closed captioning devices available by asking at the box 
office. The Strand Theater in Brockport, has individual displays 
on goosenecks available . 

Captioned Entertainment Around Rochester 

RBTL Live Theater - Open Captioning, provided 
by HLAA, is available for most 1 pm Sunday mat-
inee Broadway subscription shows and select addi-

tional performances. A text display scrolls dialogue and lyrics 
in real time. The auditorium is Auracast enabled. Reserve cap-
tion‑view seating or request captioning for other events at 
585‑222‑5000 or mail@rbtl.org.. 

GEVA Theatre Center - Open Captioning for patrons 
with hearing loss is provided during the 1st Saturday 
matinee and both performances of the final Wednesday 
of each Wilson Stage Series production, and the first 

Saturday matinee of each Fielding Stage Series production. 
When booking your seats, mention your interest in open cap-
tioning in order to secure the most advantageous view of the 
display on the right of the stage. 

JCC Center Stage - Tickets and information are avail-
able at www.jcccenterstage.org or (585) 461-2000. 
Please specify “Captioned Area”. Tickets are $35-40 
with discounts for JCC members, full time students and 

seasonal subscribers. All captioned performances are on Sun-
days at 2 pm. The theatre has Auracast and an FM system, 

Roc Cinema has a hearing loop and some Saturday matinee 
movies are open-captioned. 

OFC Creations Theatre at Winton Place has an FM system 
and receivers with hearing loops for T-coils. 

The REV (Merry-Go-Round) Theatre in Auburn 
uses a state‑of‑the‑art FM Assistive Listening Sys-
tem, with each device equipped with its own induc-

tion loop. Learn more about their productions at therevthea-
tre.com. 

Donations 
 

Donations in addition to membership 
Mariana Rhoades 
Elaine Vangellow 
Lorin and Judy Gallistel 

Donations 
Calvin Graziano 
Ann Owen 
Target Corp. Employee Giving 

Thank you to our major contributors 
Warren Crandell Estate 
Phyllis & J. Stuart MacDonald Estate 
Dr. Ruth P. Oakley Estate 
Mary Tuckley Estate 
Elaine VanderBrook 
Gary and Mary Wagner 

The Little - The Little Theatre offers hear-
ing‑assist options, including amplification head-
phones (also usable for descriptive listening) in 

all theaters. Theatres 1, 2, 4, and 5 have Hearing Loops, and 
personal captioning devices are available—ask at the box office. 
Open‑caption screenings run on Thursdays and the first Sunday 
matinees when available (some films lack OC versions). 
Open‑caption showtimes are listed at thelittle.org and on social 
media. 

Robert F. Panara Theater, named in honor of RIT’s first Deaf 
professor and founder of the NTID Drama Club, has a rich her-
itage of offering challenging, entertaining, and provocative 
works of theater, all created for both Deaf and hearing audienc-
es. Information about upcoming performances are online at 
https://www.rit.edu/performingarts/panara-theatre#upcoming-
events. 

Assistive Device Demo Center 
Our chapter proudly sponsors the Assistive Device 
Demo Center, offering members and the public an op-

portunity to explore the latest devices 
designed to ease hearing loss chal-
lenges. At our demo sessions, you'll 
find Signaling-alerting devices, Cap-
tioned telephones, and Personal assis-

tive listening devices, with special focus on TV listening 
and noisy environments. Knowledgeable chapter mem-
bers will be available to answer any questions. 

Join us on the 3rd Thursday of each month, September 
through June! The next session is Thursday, Septem-
ber 17th, from 10:00 am to 2:00 pm at Lifespan, 1900 S. 
Clinton Ave. Sessions are free and open to everyone. We 
look forward to seeing you there! 

We are seeking donaƟons for the NYSA Conference silent aucƟon 
in October. All proceeds go directly to the NYSA organizaƟon. 

HLAA members from New York and surrounding states will be 
parƟcipaƟng in the aucƟon. 

DonaƟon Details 

We are collecƟng items that represent the Rochester/Finger 
Lakes region to create a "Chapter Basket" for bidding. GiŌ cards 

for franchised restaurants or stores are also welcome. 

Important Deadline 

The deadline to receive donaƟons is September 15th. 

Contact InformaƟon 

Please send your donaƟons or inquiries to: 

Mcchiz70@gmail.com 
315 310 0776l 

Your ideas, donaƟons, and support are greatly appreciated. 

 

Silent AucƟon DonaƟons Needed 
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My Daughter’s Story 
 by Tamala David 

Cinnamon David, our chapter’s Social Media Chair, is 
getting married on October 10th and moving to 
Yonkers, New York! But, don’t cry, yet; she plans to 
continue to serve our chapter from afar. 

Cinnamon began serving the 
HLAA Rochester Chapter in 2022 
when she became a member of the 
Professional Advisory Committee 
(PAC). During her term with the 
PAC, she agreed to serve the 
chapter as the Social Media Chair 
starting in 2023. She is not a 
member of HLAA and she does 
not attend very many chapter 
events, but, you might have seen or met her at one of 
the annual dinners, summer picnics, Board of Directors 
retreats, or elsewhere. 

Cinnamon, herself, is not a person with hearing loss, 
but, she is no stranger to the experiences of people 
living with “hearing trouble”. First, Cinnamon’s great-
grandparents were deaf, sign language users and during 
Cinnamon’s early childhood years, her great-
grandmother lived in the home with her family. 
Second, one of Cinnamon’s older sisters was diagnosed 
with auditory processing disorder in childhood. Third, 
Cinnamon attended Martin B. Anderson School No.1, a 
public elementary school in the Rochester City School 
District that had a program for deaf and hard of hearing 
students (or students with deaf or hard of hearing 
parents), many of whom were/are Cinnamon’s friends. 
Our chapter’s very own Daniel Brooks is an alumnus of 
that school! Next, Cinnamon’s father, an Army veteran, 
was diagnosed with moderate-severe, bilateral hearing 
loss in 2019 at the age of 49. Last, but, certainly not 
least, you guessed it, Cinnamon’s husband-to-be was 
diagnosed with profound, unilateral hearing loss in 
childhood! 

If you would like to know more about Cinnamon or 
participate in celebrating her journey into marriage, 
please, call/text 585-622-4380, email 

, 

and visit the websites, below. 
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A few of the services we offer include: Companionship & SocializaƟon, Light Housekeeping, 
Overnight Stays, Relief for Family Caregiver, Daily Living Assistance, Escorts to Doctors Ap-
pointments, and more. I'd love to talk to you to discuss your needs! Owner: AnnMarie Rogers  

WWW.SOUTHROCSHS.COM • 585-433-1234 
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HEARING LOSS ASSOCIATION OF AMERICA 

Be Part of National HLAA 

It’s now easier than ever to become a member of HLAA’s unique 
community of support! HLAA is the leading organizaƟon represenƟng 
more than 50 million Americans with hearing loss, and empowering 
millions more who are at risk of developing this invisible disability. 
Make a giŌ in any amount to help us make an impact on this growing 

public health crisis 

As a Member, You Will… 

· Make an impact helping millions thrive with hearing loss 

· Get Hearing Life seasonal magazine delivered to your home* 

· Get the latest in hearing news, events and acƟon alerts each 
month 

· Get involved in important local and naƟonal advocacy iniƟaƟves 

*DonaƟons of $45 and higher have opƟon to receive Hearing Life 
Magazine by mail. 
To sign up, please visit  

or send your donaƟon, with your name, address, phone number, and 
email address (if any) to P.O. Box 736444, Chicago, IL 60673-
6444  

Office and general inquiries:1750 Tysons Blvd., Suite 1500, McLean, 
VA 22102 

301.657.2248 
inquiries@hearingloss.org 
 

CHAPTER MEMBERSHIP FORM  
HLAA-ROCHESTER  

Membership year:    July 1 - June 30 
 

 All members receive the Rochester Chapter Newsletter! 

£First-Time Member     £Renewal 

Membership Type: £Individual $10     £Family $20     £Corporate $50  
£Veteran $0 (Free lifetime chapter membership for veterans with hearing loss.)
Please state Branch of Service_______________ Thank you for Your Service! 

Please consider making an additional charitable contribution to maintain and 
expand HLAA’s work. £$25     £$50     £$75     £$100     £Other $___ 
Total Amount ____ 

PLEASE PRINT: Name____________________________________ 

Street___________________________________ 

City/State/Zip_______________________________  

Phone(Home)______________________(Cell)________________________  

Email __________________________________  

£ I have a different mailing address for part of the year! Please attach an addi-
tional page with the addresses and dates at each. Thanks!  

Please make your check payable to:  HLAA Rochester.   
Send to:  
Mr./Mrs. Doug Meyer 5275 Rosebrugh Rd., Geneseo NY 14454  

Board of Directors  
Officers and Members 

 
President .................. Nicholas Sprague  
Vice President ......... Bob Slocum  
Immed. Past President . Suzanne Johnston  
Recording Sec ......... Elizabeth (Betsy) 

Runnion, Ph.D. 
Corresponding Sec  . Carol Loftus  
Treasurer ................. Tom Corteville, CPA 
Asst. Treas. ............. Doug/Nancy Meyer 
 

Henry J. Adler, Ph.D. 
Catherine Battaglia, MD  
Mary Chizuk 
Tamala David, Ph.D. 
Charles Johnstone 
Joe Kozelsky 
Gerry Loftus 
Eileen Lumb 
Eric Matson 
Gloria Matthews-England  
Sue Miller 
Bruce Nelson 
Truda Slocum 

 
Honorary: Joe Kozelsky  
Past Honorary Board Members: Joe 

Damico and Jeannette Kanter 

 
Professional Advisors 

Sue Miller, Chair 
 

2025-2027: 
Pamela Kincheloe, Ph.D. 
Diana Palotas 
Jason A. Richards  
David Scott 
 

2026-2028: 
William Marshall 
Matthew MacDonald, AuD. 
Adam Sheppard, AuD. 
(TBD) 
 

 
Consultants: 
Medical - Paul Dutcher, M.D. 
Technical - Charles Johnstone 
Legal - James Vazzana, Esq. 
 

^^^^^^^^^^^^^^^^^^^ 
 

 Newsletter  
Newsletter deadline: first day of the 
month preceding the issue month.  

 
Bruce & Candi Nelson, Editors  

120 Cobblestone Dr. 
Rochester, NY 14623  

585-334-5513  

HLAA Membership 
Information 

Hearing Loss Association (HLAA) 
Rochester Chapter, Inc., a tax exempt 
and volunteer group, is a chapter of a 
national, nonprofit, nonsectarian, 
educational organization devoted to 
the welfare and interests of those who 
cannot hear well.  

We are currently meeting in person 
and online via Zoom. See our website 
at  
to register for the online access.  

While our primary focus is directed 
toward people with hearing loss, we 
welcome everyone to our chapter 
meetings whatever their hearing 
ability. 

For more information, call 

585 266 7890 
or see 
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Time sensitive 
 
Please deliver by August 31, 2026 

Our Meetings are Hearing Accessible 

We meet in St. Paul's Episcopal 
Church, East Ave. and Westminster 
Rd., across from the George Eastman 
Museum. Parking is available at the 
George Eastman Museum, if needed. 

All meetings are audio looped, Auracast-
enabled, and captioned. Our chapter meetings 
will also be streamed on Zoom, with 
captioning. See our website at 

to sign up 
for access to all future meetings. Please 
register at least 24 hours before the first 
meeting you wish to attend, so that you will 
receive the link by email. 

Everyone, with or without a hearing loss, is 
welcome to join our meetings online or in 
person.  

  


